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Discover Kooth
Online Mental Health & Wellbeing Service 
for Children and Young People



About Kooth.com

➢ Kooth was founded in 2001 to help break down the stigma 

attached to Mental Health Services

➢ Our support is online, anonymous and self-referral based  

➢ Kooth is our flagship service, that has won awards for delivery. It 

works best as a fully integrated service, it also provides a gateway 

to other services (including face-to-face counselling) 

➢ Kooth attracts young people with a range of needs from a variety 

of different backgrounds 



77% felt it was somewhat or 

very true that they were ‘more 

likely to seek help for mental 

health issues’ after using 

Kooth

Online counselling & 

well-being support
● Text based support - live chat sessions and 

asynchronous messaging

● First three sessions are assessment based -

building a picture of need and presenting issues

● Open 365 days a year

● 12-10pm weekdays, 6-10pm weekends



Contract Area - Specifics
➢ Commissioned by 

➢ Kooth is available for the following CYP: Aberdeenshire (10-18), Borders
(11-18) and Clackmannanshire (10-18).

➢ CYP can access the service relevant to them FREE in their respective areas.

➢ Please email parents@kooth.com with any questions you may have.

mailto:parents@kooth.com


of all CCG areas commission 
Kooth as of January 2021.*











Prevention through to support for most vulnerable

Magazine
Discussion 

Boards
Journal Live Chat

24-Hour

Messaging

Over 100,000 

articles, 

pre-moderated and 

70% user 

generated.

Our vibrant 

community interacts 

with other users via 

our peer to peer  

support forums, fully 

moderated and age 

appropriate.

Message the 

counselling team 

at any time of the 

day to receive 

support and they 

will get back to you 

within 24-48 hours.

IMMEDIATE access 

to qualified 

counsellors through 

drop-in

or pre-arranged  

online chat.

Our users remain anonymous, giving them confidence to 

speak out and access support without the fear of 

judgement.

Anonymous Users
We offer a full mental health toolkit - giving our users the 

opportunity to choose what kind of support works for them. 

Therapeutic Choice

Community SupportSelf-help resources Practitioner intervention

ActivitiesGoal Setting

Personal goals can 

be set and 

monitored  in a safe 

moderated 

environment.

A private yet simple 

and effective way to 

track mood and 

identify personal 

triggers. 

Our inclusive and 

accessible mini-

activities support in 

building a range of 

healthy habits, 

combined with peer 

support.
• Make your own 

coping box

• Create your own 

superhero

• Write a letter to your 

future self



Evidence Informed Practice

● Global tracking 
● Evidenced based
● Theory of change 
● Assessment
● Intervention
● Evaluation tools 
● Resource materials 
● Outcomes focused 

Core YP 
assessment tool

Scored on 0 - 4

(0: Not at all - 4: Most of the time)

1 I’ve felt edgy or nervous

2 I haven’t felt like talking to anyone

3 I’ve done all the things I wanted to

4 I’ve felt able to cope when things go wrong

5 I’ve felt unhappy

6 I’ve thought of hurting myself

7 It’s been hard to go to sleep or stay asleep

8 My problems have felt too much for me

9 My thoughts and feelings distressed me

10 There’s been someone I felt able to ask for help



Safeguarding

· Safeguarding is the core principle of Kooth and a core value amongst our people.

· The safeguarding team responds to all concerns raised by staff and service users.

· Our online safeguarding is a balance of skilful engagement, robust clinical governance, clear 

protocols and guidance.

· We conduct risk assessments and provide confidential spaces where service users engage 

and can understand our duty to keep them safe from harm.

· Where there is a cause for concern, service users are encouraged to provide us with their 

identifiable information so we can best work with partners and other services.

· We would continue to work with service users to keep them safe even if they don’t give us 

any further details.



Kooth ensures our platform meets the Web Accessibility Guidelines (WCAG) 
2.1 Level AA. Following these guidelines makes content more accessible to a 
wider range of people with disabilities, including accommodations for:

- Visual and hearing loss and impairments
- Limited movement
- Language and speech disabilities
- Photosensitivity
- Learning disabilities and cognitive limitations 

If someone has any learning difficulties or learning needs, we would look to 
adapt our approach to their strengths. We are also happy to liaise with other 
external agencies, if an individual consents to this, to ensure joined up care. 

At the same time, the site does rely on text-based interactions, and this may 
mean that it is not the best or most suitable platform for some individuals with 
learning difficulties. If this appeared to be the case, we would signpost them to 
other services that may be able to better meet their needs.

SEND Provision





Thank you

Any questions?


