
Carers ςwhat are you 
entitled to?



ü Brian Myciuk and Anne Waddington

ü Carers Benefit Worker

ü Supporting Carers Living in Lincolnshire

Introduction



ü Completing a Successful Benefit Check Provides 
a Visual Aid of What DWP Benefits and Other 
Income the Carer, the Person Being Looked 
after and Anybody Else Living within the 
Household Receives

Completing a Benefit Check



üMaximise Benefit Entitlement Payable through the 
DWP for the Carer, the Person Being Looked after 
and Anybody Else Living within the Household

üTo Discuss Individual Benefits Received

üTo Discuss the Fringe Benefits, Passport Benefits of 
the Individual Benefits Received

The Aim



üTelephone

üSurgeries

üHome Visits

A Flexible Approach regarding 
Completing Benefit Checks



üAreas cover by Brian and Anne

üBrian ςSouth Kesteven, South Holland and Boston

üAnne ςEast and West Lindsey, North Kesteven and 
Lincoln

üAnne Benefit Surgeries ςLincoln, Mablethorpe, 
Skegness, Sleaford and Gainsborough 



Means Tested or Income -related Benefits

Types of DWP Benefits



Means Tested or Income -related Benefit

Types of DWP Benefits

üIncome Support

üPension Credit

üUniversal Credit

üChild Tax Credit

üWorking Tax Credit

üHousing Benefits



Non-Contributory Benefits

Types of DWP Benefits



Non-Contributory Benefits

Types of DWP Benefits

üAttendance Allowance (AA)

üDisability Living Allowance (DLA)

üPersonal Independence Payment (PIP)

üCarers Allowance



Contributory Benefits

Types of DWP Benefits

üBereavement Support Payment

üContributory Based Job Seekers Allowance

üContributory Employment and Support Allowance

üState Pension



The main benefit specifically for carers is Carers Allowance.

ü 35 hours a week of Care provision 

üCare for someone who receives: Attendance Allowance, Disability 
Living Allowance Care Component at either the High or Middle rate, 
Personal Independence Payment Daily Living Component at either 
rate, Armed Forces Independent Payment or Constant Attendance 
Allowance

üNot be in full-time education

üNot earn more than £128 net a week

Carers Allowance



üHow much is it worth?

üCarers Allowance is paid at £67.25 per week.

ü²Ƙŀǘ ƘŀǇǇŜƴǎ ƛŦ LΩƳ ǊŜŎŜƛǾƛƴƎ {ǘŀǘŜ tŜƴǎƛƻƴ ƻǊ 
another contributory benefit i.e. overlapping 
benefit?

üWhat will happen to any benefits claimed by the 
person I care for?

Carers Allowance



How do I apply? 

Carers Allowance

ü 0800 731 0297

ü www.gov.uk/carersςallowance/howςtoςclaim



Carers Credit

üEven if you do not get Carers Allowance you may 
still be able to protect your entitlement to a State 
Pension. 

üCaring for one or more disabled people for at least 
20 hours a week. 



Attendance Allowance



Attendance Allowance

üOver state pension age

üAbility to keep safe or look after your personal care is affected by 
physical or mental illness or disability.

üHow much is it worth?
ü 2 rates - £59.70 or £89.15

ü Eligibility

üHow to apply? ς0800 731 0122 or download a form or claim 
online at www.gov.uk/attendanceςallowance



Disability Living Allowance



üWhat Is Disability Living Allowance?

üWhat if I already claim Disability Living Allowance?

üHow much is Disability Living Allowance?

Disability Living Allowance

Care Component Weekly Rate The Support You Need

Higher Rate £89.15 Needs Help Day and Night

Middle Rate £59.70 Needs Help Day or Night

Lower Rate £23.60 Needs Help Only Some of the Day 
or with Cooking Meals



Disability Living Allowance

Mobility Component Weekly Rate The Support You Need

Higher Rate £62.25 You are only able to walk a short way before 
feeling out of breath, dizzy or unsteady or if 
ȅƻǳΩǊŜ ƴƻǘ ŀōƭŜ ǘƻ ǿŀƭƪ ŀǘ ŀƭƭ ƻǳǘŘƻƻǊǎ

Lower Rate £23.60 You need help walking outdoors in places you 
ŘƻƴΩǘ ƪƴƻǿ ōŜŎŀǳǎŜ ƻŦ ŀ ǇƘȅǎƛŎŀƭ ƻǊ ƳŜƴǘŀƭ 
disability, such as deafness, dementia or 
autism



How to Claim Disability Living Allowance? 

Disability Living Allowance

ü You can request a printed DLA form by 
telephoning the Disability Living Allowance 
helpline on 0800 121 4600



Personal Independence Payment



What Is Personal Independence Payment (PIP)?

üWho qualifies to PIP?
üNot receive DLA unless you are being reassessed for transfer 

from DLA onto PIP
üNot be entitled to Armed Forces Independence Payments
üNeed help with daily living activities and or mobility or both
üAge 16 or over and under state pension age when you first 

claim

üHow much is it worth? - two parts - a daily living component 
and a mobility component. 

Personal Independence Payment



üHow much is it worth? - two parts - a daily living 
component and a mobility component. 

Personal Independence Payment

Daily Living Component Weekly Rate

Standard £59.70

Enhanced Rate £89.15

Mobility Component Weekly Rate

Standard Rate £23.60

Enhanced Rate £62.25



üHow to claim? - call the Department for Work and 
Pensions (DWP) on 0800 917 2222 (textphone
0800 917 777).
üThey will ask for basic information and then send you 

a claim form.

üMost people will have to attend a face-to-face 
assessment of their needs. Find out more about PIP 
assessments on GOV.UK

¢ƘŜ ά/ƭŀƛƳŀƴǘ /ƻƳƳƛǘƳŜƴǘέ



What is Employment and Support Allowance (ESA)?

Employment and 
Support Allowance

üA benefit for people who are unable to work 
due to illness or disability.



2 types of ESA 

ÅNew Style ESA

ÅIncome-related ESA 

Employment and 
Support Allowance

What is Employment and Support Allowance (ESA)?



Eligibility

ÅBe under state pension age

ÅHave an illness or disability that affects your ability 
to work

Employment and 
Support Allowance

What is Employment and Support Allowance (ESA)?



¸ƻǳ Ŏŀƴϥǘ ŎƭŀƛƳ ŜƛǘƘŜǊ ǘȅǇŜ ƻŦ 9{! ƛŦ ȅƻǳΩǊŜ ŎƭŀƛƳƛƴƎΥ

üWƻōǎŜŜƪŜǊΩǎ !ƭƭƻǿŀƴŎŜ 

üIncome Support

üStatutory Sick Pay

Employment and 
Support Allowance



²ƘŀǘΩǎ ƛǘ ǿƻǊǘƘΚ

üIncome-related ESA - The amount you get depends on 
your income and savings, whether you're single or a 
couple, whether you get disability or carer's benefits. 
Income-related ESA can be paid on its own or as a top-
up to contribution-based ESA.

Employment and 
Support Allowance



²ƘŀǘΩǎ ƛǘ ǿƻǊǘƘΚ

üNew Style ESA ςNew Style Employment and Support 
!ƭƭƻǿŀƴŎŜ ƛŦ ȅƻǳΩǊŜ ƛƭƭ ŀƴŘ ǳƴŀōƭŜ ǘƻ ǿƻǊƪΦ You will be 
asked to attend a Work Capability Assessment to help 
the DWP understand the illness or Disability affects your 
ability to work. 

Employment and 
Support Allowance



üNew Style ESA - Basic allowance of £74.35 for the first 
13 weeks. After assessment:

ü£74.35 a week if you're in the work-related activity 
group

üUp to £113.55 a week if you're in the support group.

Employment and 
Support Allowance



How to Claim? 

Employment and 
Support Allowance

ü call Jobcentre Plus on 0800 055 6688
(textphone0800 023 4888). 

ü Or visit the GOV.UK website to 
download a claim form



What is Income Support?  

üIncome Support is a means tested or Income - related 
benefit intended to provide the basic living expenses 
for you and your partner if you have one. 

Income Support



Income Support is available to limited groups of people

üDisability ςStatutory Sick Pay

üPregnancyςYou are pregnant and incapable of work because 
of your pregnancy. You are pregnant and due to have your 
baby within the next 11 weeks. You have had a baby within 
the last 15 weeks.

üCaringςCaring and in receipt of Carers Allowance.

üChildcare ResponsibilityςYou are a lone parent and are 
responsible for a child who is under the age of five who is a 
member of your household

Income Support



What Is Pension Credit? 

üA benefit older people. It is based on the amount of money you 
have coming in. 

Pension Credit



ü Pension Credit

üGuarantee Credit 

üHow much is it worth?

üDǳŀǊŀƴǘŜŜ /ǊŜŘƛǘ ϻмтоΦтр ƛŦ ȅƻǳΩǊŜ ǎƛƴƎƭŜ ƻǊ ϻнсрΦнл ƛŦ ȅƻǳΩǊŜ ŀ 
couple.

Pension Credit



Can I Claim?

üGuaranteed Credit?

ÅQualifying Age

Å²ŜŜƪƭȅ ƛƴŎƻƳŜ ƭŜǎǎ ǘƘŀƴ ϻмтоΦтр ƛŦ ȅƻǳΩǊŜ ǎƛƴƎƭŜ ƻǊ ϻнсрΦнл ƛŦ 
ȅƻǳΩǊŜ ŀ ŎƻǳǇƭŜΦ

Å If you have a disability, or a carer or have certain housing costs.

Pension Credit



üPerks?

How Do I Apply?

Pension Credit

üVisit the GOV.UK website to download a claim form
üPension Credit calculator https://www.gov.uk/pension-

credit-calculator

https://www.gov.uk/pension-credit-calculator
https://www.gov.uk/pension-credit-calculator
https://www.gov.uk/pension-credit-calculator
https://www.gov.uk/pension-credit-calculator
https://www.gov.uk/pension-credit-calculator


üWorking Tax Credit 

ÅIs for Those in Low Paid Work, Whether or Not They 
Are Responsible for Children

üChild Tax Credit

Å Is for People, Whether Working or Not, Who Are 
Responsible for Children

Tax Credits



üWhat is Universal Credit? 

üUniversal Credit (UC) will make the welfare system 
simpler by replacing a range of current benefits and 
tax credits with a single monthly household 
payment.  

Universal Credit



üUniversal Credit is replacing the following benefits

üWƻōǎŜŜƪŜǊΩǎ !ƭƭƻǿŀƴŎŜ όƛƴŎƻƳŜ-based)  

üHousing Benefit 

üWorking Tax Credit 

üChild Tax Credit 

üEmployment and Support Allowance (income-
related) 

üIncome Support

Universal Credit



üUC is a single payment that is made up of different 
ŀƳƻǳƴǘǎ ŘŜǇŜƴŘƛƴƎ ƻƴ ǘƘŜ ŎƭŀƛƳŀƴǘΩǎ ŎƛǊŎǳƳǎǘŀƴŎŜǎΦ 
It is calculated monthly and can include support for 
the cost of housing, children and childcare, and the 
extra costs of bringing up a child with a disability. 

Universal Credit



üUC supports people who are in work and on a low 
income or are out of work. It aims to ensure that 
they are better off in work than on out of work 
benefits by topping up their earnings. 

Universal Credit



üUC is paid in to transactional accounts, i.e. a bank, 
building society or credit union account.  UC aims to 
put claimants in charge of their full income, so like 
other citizens, they can make informed choices, take 
advantage of better utility payment options and 
build a credit rating which would enable access to 
affordable credit. 

Universal Credit



üWho can claim Universal Credit?

üSingle or joint (couple) claimants must satisfy 4 basic 
conditions

üAge ςover 18 and below Pensionable age

üPart time Students and Full time Students who have 
a dependent child, claim DLA or PIP and have limited 
capability to work.

üClaimants must be in Great Britain

ü/ƭŀƛƳŀƴǘǎ Ƴǳǎǘ ŀŎŎŜǇǘ ǘƘŜ ΨŎƭŀƛƳŀƴǘ ŎƻƳƳƛǘƳŜƴǘΩ

Universal Credit



üClaimant Commitment ςClaimant Responsibilities

ü¢ƘŜ Ψ²ƻǊƪ-wŜƭŀǘŜŘΩ ǊŜǉǳƛǊŜƳŜƴǘ ςto attend work 
focused interviews, Work Preparation, Work Search 
and Work Availability 

üThe amount and duration of benefit sanctions if the 
requirement is not met

üThe duty to notify correct information and change of 
circumstances 

Universal Credit



üYou could get Housing Benefit to help you pay your 
ǊŜƴǘ ƛŦ ȅƻǳΩǊŜ ƻƴ ŀ ƭƻǿ ƛƴŎƻƳŜΦ 

üHousing Benefit can pay part or all of your rent. 

üYou can apply for Housing Benefit if you work or are 
unemployed

üFor private tenants your rent is determined by the 
Local Housing Allowance

üHB is being replaced by Universal Credit. 

üBedroom Tax for any additional bedrooms in Social 
Housing properties

Housing Benefit



ü¸ƻǳ ŎƻǳƭŘ ōŜ ŜƭƛƎƛōƭŜ ƛŦ ȅƻǳΩǊŜ ƻƴ ŀ ƭƻǿ ƛƴŎƻƳŜ ƻǊ 
claim benefits. What you gets depends on: -

üWhere you live ςeach council runs its own scheme

üYour circumstances (EgNumber of Children, benefits)

üYou household income ςsavings, pensions, partner 
income

üIf your children live with you

üIf other adults live with you

Council Tax Support



üDisabled band relief ςYou may be eligible for a band 
reductions if changes are made to your home for the 
benefit of the disabled person. This could be a new 
Kitchen, Bathroom or other room for the disabled 
person or extra space for a wheel chair.

üSMI (Severely Mentally impaired) ςA person will be 
disregarded for Council Tax purposes if they are 
Severely Mentally Impaired and in receipt of a 
qualifying benefit like Attendance Allowance. 

Council Tax



üFrank is 35 years old 
and is currently sick 
and unable to work 
due to his sickness. He 
does not claim any 
other benefits and 
does not have savings 
over £16000.

Case Studies



üSusan Cares for her 
husband who is 
disabled. She already 
receives Carer's 
Allowance.  

Case Studies



üHelen and Geoff care for 
their daughter. Helen 
receives Carer's 
Allowance. Geoff does 
not receive any benefits. 
Their daughter is disabled 
and requires more than 
20 hours care from Geoff 
a week.

Case Studies



üCharlie has a visual 
impairment and is 
15 years old.

Case Studies



üMichael Cares for his 
wife for a minimum of 35 
hours a week. He is 
below the state pension 
age and is still employed. 
He earns £95 a week. 

Case Studies



üMargret is 75 and is 
suffering from the early 
stages of dementia. She 
remains independent in 
her own home but 
requires support to live 
safely.

Case Studies



üFringe Benefits

üTariff Income

üOverlapping Benefit

üPremiums

DWP Terminology



Fringe Benefits

üYou must be in receipt of a passported benefit 

üFree Eye Tests and vouchers to glasses

üFree prescriptions

üClaim back your travel costs for hospital/NHS 
treatments appointments

üFree Dentistry 



üDLA/AA/CA Helpline 08457 123456

üIncome Support 0800 055 6688

üBenefits advice www.gov.uk

üJobcentre addresses     www.ukjobsguide.co.uk

üPension Credit 0845 6060265

üUniversal Credit 0800 328 5644

üInformation on all benefits can be found at GOV.UK

Useful contacts


