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How do we obtain views?
Parents’ views are collected during our regular coffee mornings and events. LPCF coffee mornings
are held bi-monthly in the following areas:- Boston, Spalding, Bourne, Sleaford and Woodhall Spa.
They are hosted by a LPCF volunteer who has been through our induction process and who is a parent
of a child with disabilities and/or SEN.
The coffee mornings are held in an informal, friendly environment where parents and carers can relax and
gain support and information relevant to their needs. For some, it is a place to offload worries and anxieties.
Others share good experiences of what works for them.
It is a time for parent to parent support and for some,
it is the realisation that parents are not alone with their
experiences, which disperses feelings of isolation.
We also have guests who are invited to inform parents
about the services they provide.

What we do with these views
LPCF volunteers gather issues that are important to parent carers and then LPCF
feed them back anonymously to service providers such as the Local Authority,
Clinical Commissioning groups and NHS Lincolnshire, to enable them to know if,
where and how services need to be improved.
This report outlines the issues raised during the report period.
Any feedback LPCF receive from service providers in response to this report will
be included on our website—so keep checking our website for more details.
Have a look at the next few pages for how LPCF Parents’ Voices are being used to effect change.

Where do service providers come in?
LPCF are the communication link between parents and service providers through which information can be
shared to and from both parties.
It is all very well and good that LPCF are gathering the views, thoughts and
opinions of parent carers to help improve the provision and delivery of
services but we rely on service providers also to feedback to LPCF about how
they have responded to parents’ concerns.
We publish their responses on our website for parents to read.
Glossary of Abbreviations
CAMHS
Child and Adolescent Mental Health Services.
CQC
Care Quality Commission.
EHC
Education, Health and Care Plan.
IPSEA
A Charity that provides support.
LA
Local Authority.

Lincs CC / LCC Lincolnshire County Council.
OT
Occupational Therapy.
SALT
Speech and Language Therapy (Also S&LT).
SEND
Special Educational Needs and Disability.
TAC
Team Around the Child.
YPLP
Young People’s Learning Provision

From the Chair

Special “WOW” moment for LPCF team
National recognition on SEND support for Lincolnshire Parent Carer Forum.
Lincolnshire Parent Carer Forum (LPCF) has showcased the county's ground-breaking
project to bring £50m investment to special schools.
At the Annual National Conference of Parent Carer Forums in Coventry, LPCF presented details of
our partnership with Lincolnshire County Council, head teachers and governors before an audience
including Nadhim Zahawi MP, Parliamentary Under-Secretary of State for Children and Families.
Nadhim gave a ministerial keynote speech about the growth in representation of parent carer forums
and their incredible achievement over the last ten years.
LPCF were chosen as one of only four forums from 152 in the country to profile good practice in the area
of co- production, surrounding the development of the innovative special schools strategy.
Coralie Cross, chair of the LPCF, who presented at the conference, said:
"It was our real "wow" moment in front of the minister, colleagues and over 200
people including the Department for Education and the Department for Health."
"It was the ideal platform to highlight the integral involvement of the Lincolnshire
Parent Carer Forum in co-producing Lincolnshire’s SEND strategy, ensuring that
parents' views and experiences were fed into the process and remained at the
heart of the overall vision."
The resulting significant changes over the next five years will reduce excessive travel times for children and
young people, allowing them to go to their local school. It will mean more school places and enhanced
provision, including extra support in mainstream schools. Special schools will be extended and upgraded
to make sure they can cater for all types of special educational needs and disabilities.
"It also gave me the chance to convey the enormous commitment of our 11 volunteers who gave a
staggering 3,062 hours of volunteer time to this project", added Coralie. "They've travelled over 17,000
miles throughout rural Lincolnshire and attended 269 meetings to gather and represent the views and
experiences of our membership of around 2,000 parents and carers."
"By supporting the forward-thinking approach of the local authority and the heads of special schools in
driving this new model for special education, children, young people and their families will benefit from
vastly improved support."
Councillor Mrs Patricia Bradwell, Executive Councillor for Children's Services, added:
"Coralie and the LPCF deserve all the praise and recognition they get. They have been behind us from the
start on our journey to improve SEND support in our schools for children, young people and their families.

Without their support in driving our vision forward, together with our special school leaders, we wouldn't
be where we are today. We can now look forward to an exciting package of £50m investment across our
special schools for the benefit of all children and young people with SEND across the county, whatever
their needs."

WELL DONE to OUR TEAM

Parents’ Voices Outcome 1
Building Communities of Specialist Provision:
A Collaborative Strategy for Children and Young People
with Special Educational Needs and Disabilities (SEND) in Lincolnshire
After being invited along with other partners to speak at LCC Council Scrutiny meeting about the proposals,
a decision was made on 19th November that the strategy is approved for implementation over the next five
years.
As people know we have been involved with the development of this strategy from the beginning and can
reassure our members that we are and will continue to be fully involved both at strategic and workstream
levels of the strategy’s implementation.
Please see our dedicated pages on our website for more details

Making parents’ views and voices heard with service providers

Parents’ Voices Outcome 2
Ofsted & CQC Inspection
During Lincolnshire's recent Ofsted Inspection in October we were tasked with
providing evidence of the views of parents.

The LPCF Team were able to do this by inviting parents to speak to Ofsted face to
face in a meeting organised and chaired by ourselves and encouraging parents to
complete the webinar.
Thank you to all those parents who gave up their time to make their views heard.
We were also able to use evidence from our parents’ voice reports and surveys, which was utilised by
Ofsted to challenge service providers during the many Ofsted meetings our volunteers attended.

Making parents’ views and voices heard with service providers

Parents’ Voices Outcome 3
Volunteer Recruitment
LPCF have been very lucky with recruiting a number of new volunteers.
Seven new volunteers have now been inducted into our team .
Welcome to them all. Members will be seeing them on the team page or at the many coffee mornings/
meetings we attend.
If you are personally interested or know someone who may be
interested but missed out this time, we will continue recruitment
during 2019 – watch the website for more details in the future or
drop us a line now to indicate your interest.

Parents’ Voices Outcome 4
EHCP Hub - Feedback from LPCF
Being invited onto the EHCP decision making hub has proven to be very beneficial for LPCF.
It has allowed us to develop a more thorough understanding of the assessment process and how the
funding decisions are made. The process is transparent with contributions from many parties including
education, health, psychologists, social care, early years and parents. Everybody has an equal contribution
and discussions raise issues from different viewpoints.
Reports from professionals involved in the child’s or young
person’s care are accessed to give in-depth knowledge
about the educational needs. It is clearly apparent that
each case is judged individually on the child’s or young
person’s needs.
The myths around funding being the only factor considered
has been completely dispelled, there are no quotas of each
level to be adhered to and there certainly is no percentage
of the number of plans to be rejected.
We have been able to reassure our members of the robustness and fairness of the process and the value of
the parents’ voice by our representation on the panel.

4th County Coffee Event

(Members ONLY - Booking required )

Date - Wednesday 13th March 2019
Time - 10:45 for 11am start to 14:00
Venue - Boston West Golf Club, Hubberts Bridge
Cost- £ 5.00 (Includes buffet Lunch)

PLEASE note that representatives from LCC / NHS / Liaise have agreed to attend
and undertake 1-1 appointments directly with parents - they include :Michelle White

SEND Team - 0-16 & Post 16,
Covers things like support in schools, EHC plans etc

Elita Cozens

SEND Team -Transitions Quality and Audit Officer (coordination of Transitions)

Sonia Savage

Adult Social Care Intake Team.

Sharon Schofield

Liaise (Parental Support in dealing with EHC Plans disputes / appeals etc )

Rowena Corbitt

Early Support & Care Co-ordination Team (ESCO)

Russell Outen-Coe

NHS Designated Clinical Officer (DCO) for Special Educational Needs
and Disability (SEND).
(covers Health care services for children & young people)

Parents wishing to, may apply for an appointment to see any of the above representatives
however we cannot guarantee that all applications for appointments will be possible.
For details of what is required to reserve a personal appointment with one of the above:Please see our website for full details of what is required

LPCF Parent Feedback Systems
The key role of LPCF is to gather parents’ views and after collation and analysis,
ensure service providers and agencies etc. are aware of the views of the LPCF membership.
As well as periodic, targeted surveys and gathering case studies,
which are reported on separately, LPCF listens to the
parents’ voices of its membership via a range of methods including
LPCF “Your Say” web submissions, Coffee Events, Email, Telephone and other meetings.
Parents can comment on anything; positive or negative and about any
agency or organisation they have had experience of that affects their family life.

LPCF Parent Feedback
Comments from our “Your Say” web page, events such as Coffee Events, Email, Telephone, Facebook
Signposting and Information Events, County Coffee mornings and workshops.

Good to Excellent

Mixed or Moderate

Poor or unsatisfactory

SOURCE KEY: CM - Coffee Morning and Locality e.g. Boston, FB – Facebook, YS - Your Say web page

Education
Local Offer for Bourne is rubbish.
It's not an easy website to use. (CM Bourne)
Not happy that my school did not send me a letter about the SENCo leaving - heard from other parents at LPCF group
coffee morning (CM Bourne)
My child's Primary school has been great in supporting us as a family about my child's issues and agreed to pay for 16
sessions of support from the Clinical Psychologist (CM Bourne)
My child attending Boston PRU (Springwell).
Excellent communication and very happy child - after a very difficult year. (CM Bourne)
Finding out that my child's SENCo has left and there isn't another one being appointed (CM Bourne)
I've had my son’s EHC review meeting at Willoughby School at the beginning of November.
I am awaiting the report as I need evidence of my son’s needs to use for the DLA mobility application.
They've said their need to process the report is low as he already attends a special school which I understand to an
extent but I still haven't had the report from the review meeting last year either. The last report I have was from
when my son was at pre-school and he's 6 tomorrow. This is unacceptable surely...?? (’Your Say)
My son is severely autistic and needs a very set routine. I think it's ridiculous that special schools get the same
holidays as mainstream schools. The break in routine causes chaos for so many families I know, not just my own.
I’ve had a breakdown 2 years ago on the run up to the summer holidays. Its horrific, I dread it so much.
And he just gets into the routine of being off school and then he has to go back which causes the same amount of
distress again :(
I think special school holidays should be reassessed and amended so the children can continue to attend, especially
children on the autistic spectrum. (Your Say)

LPCF Parent Feedback
Comments from our “Your Say” web page and events such as Coffee Events, Email, Telephone etc.
Parents can comment on anything; positive or negative and about any
agency or organisation they have had experience of that affects their family life.

Good to Excellent

Mixed or Moderate

Poor or unsatisfactory

Education continued
(FB Article – new funding to support children with SEN)

Yeah right believe it when I see it

Good news - more funding to add to the £50 million Lincolnshire are investing in their provision.
Hi, are there any parents of children currently at Woodlands Academy in Spilsby?
Our son is in year 7 there and I would like to share notes with other parents. (FB)






Today I received a card saying I’d got a letter but it hadn’t got correct postage so I pop down and
pay the £1.50 extra they need and this is it..... well done to our local SEND Service who have
charged me to receive a letter several weeks late! Good job I wasn’t waiting for them to inform me
of Ofsted’s visit!! (FB)
If they’ve put a small 1st class stamp on an A4 letter for me, I’m wondering how many people
around the county have also got the same?? (FB)
I'm guessing they were given a stack of C5 envelopes and told to stuff them all then ran out and
sent the rest in A4. Or maybe it was just ours that got the privilege of being charged. It was
probably given to someone on work experience as it has no 'sensitive data'.
Ridiculous human error

Springwell Pupil Referral Unit was reported to be good by a parent. (CM Bourne)
Reported from a parent that Bourne Abbey School is very good. (CM Bourne)
Parent Carer reported that Bourne Academy is not appointing a new SENCO, they are sharing the role
between staff who are not trained in the SENCO role (CM Bourne)
Despite being happy that her autistic child was in the right place for her needs, the parent indicated that
the child’s placement are now saying they can't provide for his sensory needs and might need another
placement despite being a Specialist Autistic School (CM Boston )
Confusion indicated from a parent that they were not sure whether to contact the Local Authority rather
than the school to start the EHC process as school don’t want to commit and want the secondary school
to start the process as the primary school can meet needs. (CM Spalding)
Will my child be made to go to another school with the Special School project as they are happy in
Bourne? (Bourne CM)
Parent said that she had her son’s annual review in January, amended by October, 6th December and
she’s still not got it, and next new review is 7th December.. she’s not happy (CM Bourne)

LPCF Parent Feedback
Comments from our “Your Say” web page and events such as Coffee Events, Email, Telephone etc.
Parents can comment on anything; positive or negative and about any
agency or organisation they have had experience of that affects their family life.

Good to Excellent

Mixed or Moderate

Poor or unsatisfactory

Health
CAMHs service a total waste of time.
The therapist who was working with my child just didn't get my child and didn't try hard enough to help
her and understand. (CM Bourne)
Healthy Minds Course run at Bourne Academy school including a parents’ meeting - very good. (CM
Bourne)
FB Article - Rise in melatonin use to help children sleep leads to safety warning

I’m not sure I ( and them) would of got through without it, with five of my children with ASD
and all have different sleep disorders.

I can definitely see it works
CAMHS – did not help my child (CM)
Parents experience of CAMHS is poor.
Access to service and when accessed quality of service is poor. (CM)

Making parents’ views and voices heard with service providers
Finance
Why is it that when the young person has a financial assessment and can't read or write or understand the form
that Serco address it to them. Even though somewhere in the data Serco hold it says who the appointee is?
The other bug bear is why does the parent/carer have in reality 5 days to get all the necessary documents together
and fill in the form rather than 7 days from receiving the form and then wait up to 3 to 4 months for a decision to be
made for direct payment or contribution?
The parent is in Limbo Land and the young person's needs are not being met more or less straight away- even if the
parent carer has sorted out their end, bank accounts, PA and getting the right documents together.
What does LA do with the personal documents that have been photocopied..?
LA are very quick to ask for contributions once the young person is on benefits and still in education. There is lots of
conflicting advice out there from social worker /CSO's. Even from Serco workers when ringing up for advice.
The support person from last assessment was someone I knew and didn’t want my young person’s details given to
the person even though they have to follow privacy data policies.
Not every parent is PC savvy - the form is very generic and a bit confusing in parts and not appropriate to my young
person. It's scary stuff employing someone first hand and I'm sure this puts parent carers off trying .
LA should provide a few more advisors rather than just Penderels. ( have not had any problems- only minor teething
problems on setting the process up-mainly communication problems) (YourSay)

LPCF Parent Feedback
Comments from our “Your Say” web page and events such as Coffee Events, Email, Telephone etc.
Parents can comment on anything; positive or negative and about any
agency or organisation they have had experience of that affects their family life.

Good to Excellent

Mixed or Moderate

Poor or unsatisfactory

Transitions
No SENCo support during a Transition meeting at school.
No alternative representation will be provided for this meeting from the school other than a TA.
County Representative will be there (CM Bourne)
17+ transition into adult services.
Took too long, lack of communication with adult social care, long waiting times for personal budget to be set up and
taking a year to sort out. The outcome was good but the process was long -winded (CM)
Parent received no support during her child's transition meeting (CM)

EHCP
Hi all I’m in need of advice. My son has just got a draft for an EHCP, now on hunt for schools I’m on the border
of 5 counties Lincs, Rutland, Cambridgeshire ,Northamptonshire, there is one more but can’t think what it is.
My main county is Northamptonshire but I’m less than 5 min trip to Stamford.
I am struggling to pick the correct special needs school for him as he has ASD diagnosis but more symptoms of
PDA that doesn’t get diagnosed and SEMH. Now on the EHCP it states the school has to be able to support both
but most schools I have found do one but not the other. Please give me some clues on where to look for both.
(FB)
 Wilds Lodge sounds like the best fit. It’s an independent school just outside Stamford on the way to Oakham.
 Yes I’ve been wanting Wild’s Lodge but as son in a pre-exclusion school I don’t have the time to fight to get

him into Wild’s Lodge. As it is a private school they will decline it and will have to appeal and will take longer
already looked into that. Thanks though
 I don’t think they will as it’s your nearest and most suitable school. Don’t settle for second best and where it

might not work. Ambergate is meant to be good for behavioural side? X
 I’m visiting Ambergate on Friday.
 Also look at Greenfield Academy in Grantham

Learning to Drive
Responses for recommendations for Driving tuition for SEND youngsters around Lincoln (FB)

Driving Works – driving school in Lincoln.

I can also highly recommend Carol Donohue. She was recommended by an autistic friend who
passed with her first time.

My two daughters have ASD and severe anxiety. The older one passed first time with Carol and she
is now also much more confident in general! My younger daughter is now also learning to drive with

LPCF Parent Feedback
Comments from our “Your Say” web page and events such as Coffee Events, Email, Telephone etc.
Parents can comment on anything; positive or negative and about any
agency or organisation they have had experience of that affects their family life.

Good to Excellent

Mixed or Moderate

Poor or unsatisfactory

Local Offer
Several parents are still not aware of Local Offer, those that are aware of it struggle to use it.
(CM Bourne)
Local Offer is not fit for purpose and not easy to use (CM)

Employment - Supported Internship
A parent reported there appeared to be an issue with employers not keeping young people on
after Supported Internships and Apprenticeships (CM)

Respite Care / Support
Young person has finally got respite of 48 units and hope to have them together rather than singularly as it
defeats the respite remit for the parent carer. (CM)
Still waiting for a domiciliary support at home and funding will set up a separate account for this funding.
(Sleaford CM)

Leisure
Parents recognised that in Bourne there’s a gap for 13-18 yr old social groups (CM Bourne )

Transport
Sorting transport out to go from college to respite.
Had to contact MP to get help on this issue ( Sleaford CM)

Liaise
Liaise had been really useful to parent. (CM Bourne)

Equipment
FB Article on dream tents

I saw these in Smyths toys today for £19.99! They had loads in stock in 3 different designs if anyone
is looking for one.

Amazon sell a range too. Prices start from £6.00 plus postage

LPCF Parent Feedback
Comments from our “Your Say” web page and events such as Coffee Events, Email, Telephone etc.
Parents can comment on anything; positive or negative and about any
agency or organisation they have had experience of that affects their family life.

Good to Excellent

Mixed or Moderate

Poor or unsatisfactory

LPCF
Pleased to see lots of parents at Bourne coffee morning. Given lots of information about living with a child
with SEN. More parents should join us! It’s Free!! (CM Bourne)
Great help and support to us carers. (CM Bourne)
I just want to say thank you for the brilliant website and hopefully I will be able to make it to an event/
coffee morning in the New Year. Merry Christmas (Email)
Thank you for the information it is really appreciated. I had been looking for somewhere that offered
these kind of services/advice/help etc. but hadn't found anything that would be remotely helpful or was
anywhere near local but this is brilliant. (Email)
I absolutely cannot and will not volunteer. I find the request extremely insulting.
Please do not waste my time further with such ludicrous requests. (Email)
Thank you and your team for your efforts to support people with common concerns. (Email)
Hi firstly the team at LPCF are absolutely brilliant and I want to thank everyone involved.
Just wanting to know how I can reach out to the professional dyslexia organisation mentioned here in
early autumn. Been screening down for ages. (FB)
LPCF’s signposting event was reported to be useful to parents. Bourne CM

Parenting Courses
Does anyone know of any alternative courses available to replace the old Early Bird courses? (FB)

Thank you SOOO much for the last link. I've just emailed the school now asking whether I can attend
this. You're a super star xx

Triple P stepping stones is good

This course can be done from children centres. Norfolk Lodge did it. I've done it...It just hones in on
skills you have already but in a different way..it's good to chat with a group of parents who know
what it's like..and they also support each other..

I'll have to look on the Children's Centre website :) thank you so much for your help. I really
appreciate it. It feels so lonely & isolating at times xx

What is Early Birds Plus like compared to Triple P? Is it useful to do both?

I've done the Triple P stepping stones course. It was good and I met some amazing mums. For my
son though it wasn't much help. He's so severely autistic, he can't talk and is very much in his own
world. He has severe developmental delays so has the mental age of a 1yr old but the strength of a
15 year old xx

LPCF Parent Feedback
Comments from our “Your Say” web page and events such as Coffee Events, Email, Telephone etc.
Parents can comment on anything; positive or negative and about any
agency or organisation they have had experience of that affects their family life.

Good to Excellent

Mixed or Moderate

Poor or unsatisfactory

Comments from Schools and Professionals about LPCF
Having just heard John speak I would be really interested in forging links with yourselves as I am aware we
need to do more in terms of gathering and acting on parent and pupil voice.
That is excellent news. Well deserved following all the hard work you and your team have put into the
process. ( Head of Special School about nomination)
This recognition is well deserved. The positive, supportive and collaborative work you and the Parent Carer
Forum have done for the Strategy and continue to do for Lincolnshire is exceptional.

"Michelle is an immensely valuable support to the SEND team and parents of pupils with SEND at Bourne
Westfield Primary Academy. She attends our SEND coffee mornings for parents and also attends our
Parent Consultation evenings. In addition to this, she has also supported 'one off' events like our session
on dyslexia for parents which was run by the Dyslexia Outreach service.
Michelle has a wealth of up-to-date knowledge and information about all aspects of SEND, both policy and
practice. She has a lovely way with both staff and parents and always puts people at ease when speaking
with them.
She is highly professional in her approach and responds promptly to emails and phone calls.
Thank you for sending Tim to speak at our Under Fives Locality Network in Stamford.
It was really informative. (Early Years Specialist Teacher)
The level of collaboration was evident last week;
thank you for your continued efforts in encouraging parents and carers
to work in partnership with services.
(Transitions Quality and Audit Officer, Quality and Standards Team)
Thanks for the update. We’ve put a link on our parent hub app to signpost to parents.
I’ve also written an email to Ofsted praising your work, every little helps J (School)
Coralie, you and your team have been praised highly at today's Co-production event in Kegworth for your
work on the special school strategy!! (Another Parent carer forum)
The parent carers and the young people are why we get out of bed in the morning.
You brought us all together and it's your work that underpinned such commendation from the Inspectors.
You should be incredibly proud.
Thank you for your support, steer and for your kind words.
(Russell, NHS Designated Clinical Officer for SEND)

A Parent’s Life with a Child with SEND.
My daughter is now 18 and has had epilepsy since the age of 11. Up until then she was very bright and able
and the future looked good. However, since the start of her seizures in year 6 she has made little progress in
her school work and is now struggling at college. Secondary school provided such things as special backed
stools in the labs for safety and escorts on the stairs but help in the classroom was few and far between,
sharing a Teaching Assistant with the whole class.
She got very behind with her work and depressed as she left her peers behind and friendships were hard to
come by. She was 'diagnosed' as MLD and has trouble with her working memory and eyesight and obviously
misses work when she is recovering from a fit. When it became evident after much pushing by myself (also a
TA at the same school) that she needed more help, the SENCo fought the authorities for funding for a 1:1 TA.
Eventually in Year 11 she got what she needed, a 1:1 TA and then moved on in leaps and bounds but by then
it was too late to catch up.
She could have achieved so much more if she had had this help sooner together with her EHCP.
She also suffers from depression and this is so hard to cope with as she runs away, tries to hurt herself and
generally finds life very hard to deal with. At college she has a 1:1 Learning Support Assistant but she is not
always very supportive. My daughter has to do a lot of research and work at home and this is hard as she
cannot remember what she has to do even if the LSA has made notes for her to prompt her.
Internet access is also problematic as we are in a poor reception area and when the LSA says that my
daughter should get on a bus and go to the library to do her work it proves that she really has no idea what it
entails to have epilepsy! - A: There is no bus service where we are and B: She cannot go out alone in case
she has a fit!
The LSA is very abrupt, doesn't have much patience and can
be very rude (unprofessional) This is not in the best interest
of my daughter who gets very angry. This is the third year at
college, having done one year in one subject then advised
not to continue to level 3 as it would be too hard for her, she
changed to another subject and is doing another level 2
course, now starting the second year.
She is fine with the practical side of things but struggles a lot
with the written aspect of which there is much this year.
I help all I can but without knowing what she's done in lessons it's hard to know what to do.
The information we're given is also quite unclear or contradictory so knowing what she's supposed to do is
difficult! It is quite possible that my daughter will not manage to complete this year's course.
She is also retaking for the umpteenth time her GCSE Maths. She has the same LSA for this but as it is all
sitting at computers after a delivered lesson she can get the work done at college.
All in all I cannot wait for her to finish college as it is stressful for us all! I am fearful for the future though as I
don't know what she'll be able to do workwise and what the future might hold as she has lots of plans which
are all wonderful if she didn't have epilepsy!

There is something to learn from each parent’s story and journey.
Perhaps it is too late for yourself but could other parents and service providers learn from
your experiences and what happened with you and your child.
If you don't share - others will not benefit from your learning and experience.

LPCF Awards - Praise where it is due
THANK YOU
To everyone who made nominations to LPCF for our Excellence Award July- Dec 2018
CONGRATULATIONS
To all the nominees for their achievements.
See website for ALL the nominations and “Hall of Fame”.

Winner

Runner Up

Shannon Picker - Horse Riding Trainer

Julie Vincent - Lincolnshire Children with Disabilities Team
- Social Care Support

Nominated by Teresa Barnes
My son’s horse trainer since he was 5 years old - now
Nominated by Emma Atkinson
aged 8. Shannon is by far my favourite coach of any kind. Julie first met us when we were in crisis. Over 3 years, she
She has such an amazing positive attitude and is never
identified and prioritised my son’s needs and empowered
grumpy or down. She has given me the confidence to ride me to stand up for these when faced with professionals all
after a 30 year break. She has coached my sensory
focusing on their individual agendas.
impaired son with such amazing attitude. She is the
kindest most lovely young woman.
She has helped us to establish life beyond the difficulties
but above all, she has been there.
A few years ago she lost her 30 something brother in a
tragic car accident. It was the same date a year on from
All any of us needs when struggling to carry on the fight
having to have her beloved pony put down.
and see beyond the immediate crisis, is for someone to be
there for us so that we can be there for our children and
She had arrived home and found the whole family looking
this is what Julie has done; responded to the desperate
solemn and was touched they remembered the
Emails and phone calls, listened patiently to the endless
anniversary only to be told the news of her brother, who
outpourings of someone unsure which way to turn and
left a wife and two young children.
then calmly and supportively put them back on track to
fight another day.
The accident had occurred just a few yards from the
stables she works full-time at, by a small tree which
I can only imagine the pressure with which she is faced on a
always has orange ribbons attached to it - the colour
daily basis, but each time, she responds quickly,
orange is the colour of his beloved car the accident
supportively and with the amazing illusion that she has all
happened in.
the time in the world to work through things with us.
I dread to think where we would be without her and will be
eternally grateful.

LPCF Awards Nominations. Who could you nominate ???
From 1st Jan - 31st May we would like you, as parents to
nominate more professionals or teams of professionals who
have gone above and beyond for you and/or your child.
Who is your star person or organisation?
Have they given you extra support?
Are they attentive with your child?
Do they deserve recognition?
Do they think outside the box and come up with wonderful ideas?
It could be a SENCO, a teaching assistant, someone from the Local Authority, a dentist,
a team of occupational therapists, a social worker, a volunteer or voluntary organisation.

Our Coffee Event Hosts Caroline, Carol,
Coralie, John, Michelle &.Rachel
All of our hosts are parents and carers of children with disabilities and Special Educational Needs
and bring with them their own experiences of the challenges they meet on a daily basis.
Most of the volunteers started with us by attending one of our coffee meetings
and their profiles can be seen on the team page of our website.

Thank you
To everyone who kindly took the time to give us their honest opinions.
As Lincolnshire’s Parent Carer Forum we believe that families should be
involved in any decisions that affect the lives of their families.
The voice of the parent carer and the voice of the child
are key to providing good quality service.
Please keep your views coming in. You can use our “Your Say” page, email us
your thoughts, feedback to our representatives at your local coffee mornings,
Facebook or leave us a message on our answer phone.
Use our LPCF Award system for professionals and or organisations
who have provided outstanding services to you and your family.
To nominate please see the home page on our website.

Making parents’ views and voices heard with service providers
Contact Details: To find out more about LPCF coffee mornings, events
and activities, please use the email address or phone number below.
If you phone, please leave a message and we will return your call.
Website: www.lincspcf.org.uk

Email: admin@lincspcf.org.uk
Address: LPCF, PO Box 1183, Spalding, PE11 9EE
Tel: 07925 232 466 (leave a message)
To subscribe to the Monthly Lottery Club,
use our website (fundraising page) or email admin@lincspcf.org.uk.

