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The LPCC would like to thank all the parent carers who took the time to
feedback their views to us. We have compiled this report which reflects the
views of our network.
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Lincolnshire Parent Carer Council
This document is submitted by the Lincolnshire Parent Carer Council (LPCC) in
response to the Department for Education consultation; Support and Aspiration: A
new approach to Special Educational needs and Disability (from here on referred to
as the DfE consultation).
The LPCC is a charity and an independent parent carer forum, representative of
parent carers of children with disabilities and SEN. It is run by volunteer parent
carers who are actively working in partnership with service providers such as
Lincolnshire County Council and NHS Lincolnshire to influence service provision to
meet the needs of the county‟s families who are raising children with disabilities and
SEN.
Only 61 parent carers responded albeit that the questionnaire was sent to over 1400
families and parent carers. The LPCC soon instigated a more accessible form of
questionnaire as it was felt that parent carers were daunted with the overwhelming
amount of questions in consideration with the DfE consultation. Therefore, the
layout was changed to make it more accessible.
Five sections of questions in line with the Green Paper were formulated to enable
parents to pick and choose however many sections they wished to answer and for
them to select what would be most relevant to them as not all sections would relate
to each family e.g. transition does not relate to a family who have preschool children
only. On average, there were between 28 – 40 parent carer responses for each
section below:
1. Early Identification and Assessment
Early identification of need
Accessible and High Quality Early Years Provision
A new approach to Statutory Assessment
Statementing
2. Giving Parents Control
Choice of School
Short Breaks for Carers and Children
Mediation to resolve disagreements
3. Learning and Achieving
Changing low expectations of and targeting support for children with SEN
Identifying and tackling the causes of difficult behaviour
Special Free Schools
4. Preparing for Adulthood
Employment opportunities and support
A coordinated approach to Adult Health Services
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5. Services working together for families
Extending local freedom and flexibility over the use of funding
Enabling the Community and Voluntary sector to take a greater role in
delivering services
Help the LPCC to help you.
The format for each section is set out below:
• Green paper information – highlighted in a green table; this information was
given to parents to enable them to have context to the questions being asked.
The number given corresponds with the Green Paper numbering for ease of
matching up the information.
• LPCC questions to parents – highlighted in cream
• Response from parents – detailed below the questions.
A separate consultation was carried out with children. The same format as the
parents‟ consultation applies.

1. Early Identification and Assessment
Early identification and assessment of need is vital if a child and their family are to
receive the most appropriate care and support. Often the GP or Health Visitor is the
first professional point of contact a parent may have if they are worried about their
child‟s development.
Parent carers were asked about their levels of confidence with the very professionals
they rely on to identify special needs as early as possible. The diagram below sets
out a bleak picture that parent carers have in these professionals.
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Further comments include:
In our case, this [Health visitor’s] vital intervention enabled early access to
speech and language support which subsequently allowed access to
statementing.
Need professional Health Visitor support and access to paediatric doctors.
Question 1 of the DfE consultation asks „How can we strengthen the identification of
SEN and impairments in the early years, and support for children with them?
LPCC asked parents the question:
Q6 If the professionals working in Early Years e.g. Health Visitors Sure Start
Workers, GP‟s etc were trained to a high standard, do you feel that SEN and
impairments would be identified as early as possible?
90% of parent carers indicated they would feel extremely confident or confident
10% however would not feel confident.
One parent commented: ‘Borderline –depends on training’
Currently, it appears that although confidence is very low with all professionals
concerned with identification of needs, training appears to be a key solution to
increase levels of confidence in parent carers.

A new approach to Statutory Assessment
Statementing
1.40 We propose that children and young people who would currently have a
statement or statutory assessment of learning difficulty for further education and
skills training should have a single statutory assessment process and „Education,
Health and Care Plan‟, from birth to 25. All the services on which the child and their
family rely would work together with the family to agree an „Education, Health and
Care Plan‟ which reflects their ambitions, for now and for the future; is clear about
who is responsible across education, health and social care for which services; and
includes a commitment from all parties to provide their services.
Q7 Do you agree with the proposal to replace the statement of SEN and learning
difficulty assessment for children and young people with a single statutory
assessment process and an „Education, Health and Care Plan‟, bringing together all
services across education, health and social care?
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The above question corresponds with question 2 of the DfE consultation. A
significant 60% of parent carers agree with this proposal whilst 13% disagree and a
further 27% are unsure.
Question 3 of the DfE consultation asks „How could the new single assessment
process and Education, Health and Care Plan better support children‟s needs, be a
better process for families and represent a more cost-effective approach for
services‟?
Before this question can be answered, parent carers were asked about their
confidence levels that each profession will work with the other two to bring about an
effective Education, Health and Care plans.
From the results, it appears that there is little confidence in these professionals
working with each other. Health appears to have the better results with 40% of
parents feeling confident that they would work with social workers and education.

This result impacts on question 4 of the DfE consultation; „What processes or
assessments should be incorporated within the proposed single assessment process
and Education, Health and Care Plan?‟
It is paramount that professionals work together to bring about a single assessment
yet if by the results obtained, there is an indication that parent carers perceive this
not to be happening with each sector of profession, then it cannot be envisaged that
the single assessment will have any improvement from what is currently happening
with individual assessments.
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If there are statutory guidelines for professionals to work together similar to the
current statementing process, then this would give further confidence to parent
carers that there is a framework that would support them through the process.
It would be helpful for such a framework to be inserted into existing child
development records that the parents keep.
It would also be helpful if parents were given an indication of what to look for with
regards to special needs. Developmental charts are given in the child development
record indicating typical milestones, however there is nothing in there to make
parents aware of when development is not quite following the usual progress, what
to do, where to obtain support, and what to expect.
The anticipation is that if parent carers had confidence in the professionals working
together, then single assessments could be advantageous and supportive. It could
be envisaged that parents are offered a „one stop shop‟ approach. For example, a
health diagnosis could be used as a precursor to identifying educational needs and
social care needs. Instead of parent carers having to fight to obtain support, it would
be envisaged that a single assessment will be used by professionals to be offering
support in advance as a proactive approach not a reactive one.
Question 53 of the DfE consultation asks, „what do you think are the services where
collaboration could have the greatest positive impact on services for children, young
people and families?‟
Collaboration between services is key. Below is an indication of how parent carers
feel with regards to each of the professionals they have had experience of:
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*Social Worker – Parents‟ comments:



Awful
Off the scale

Other comments were –




Even though child had obvious Cerebral Palsy were unable to access a
Portage Worker as she wasn’t bad enough.
Not had a paediatrician for over 7 years.
Supposed to have speech and language therapist but haven’t seen one for
years.

Q12. How confident are you that all services required by your child to support their
needs will work with you, as parents and carers, as well as each other?
80% of respondents did not feel confident that all the services required by their child
to support their needs, would work with them, as parents and carers, as well as with
each other.
Question 5 of the DfE Consultation asks, „what is the potential impact of expanding
the scope of the proposed single assessment process and plan beyond education,
health, social care and employment?
Question 7 of the DfE Consultation asks „ how could the proposed single
assessment process and „Education, Health and Care Plan‟ improve continuity of
Social Care support for disabled children?‟
The following few questions answer this:
Q13 How useful would it be to use the Education, Health and Care plan to obtain
Disability Living Allowance?
85% of parent carers felt that the introduction of the Education, Health and Care Plan
would be either very useful or useful to obtain Disability Living Allowance and access
Short Breaks.
Q14 How useful would it be to use the Education, Health and Care plan to obtain
access to Short Breaks?
96% of parent carers thought it would be either very useful or fairly useful (with equal
proportions) in using the single assessment to obtain short breaks. 4% thought it
was not useful.
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Q15 How useful would it be to use the Education, Health and Care plan to obtain a
Personal Budget?
35% of parent carers said they would find it very useful whilst 54% said they would
find it fairly useful to obtain a personal budget. 11% said they would not find it
useful.
Some concern was expressed about having to have a Social Worker; some parents
are anxious that their parenting may be „judged‟. One parent/carer commented, „At
the moment I cannot get one despite trying everything. I have to apparently have a
social worker and that is something that I will not entertain as they say I am a failure
of a mother’.
Another parent commented „The only problem I have with this is that behaviour and
needs can be very different at home and school. As long as this is acknowledged
and taken into account then it should help’.
Their concern highlights the importance and need for all professionals to work
together and with parent carers and for the professionals to be highly trained and
empathetic to family needs.

1.48 As well as ensuring that children have their support needs met, local authorities
will always be responsible for using public funds efficiently, including their
management of funding for special educational provision. We know that many
families value support from charities and local support groups, and in order to
address the issues outlined above we want to explore with the voluntary and
community sector, what roles they could play. These might include: providing
information on the assessment process so that families know what to expect, acting
as an advocate for families, supporting families through the process and putting
together, with the family, a support package that reflects their circumstances and
ambitions.
Question 6 of the DfE Consultation asks, „what role should the voluntary and
community sector play in the statutory assessment of children and young people with
SEN or who are disabled? How could this help to give parents greater confidence in
the statutory assessment process?‟
LPCC asked parent carers the following:
Q16 How useful are these Community and Voluntary groups to you in supporting
your family‟s needs?
Overall, parents reported that they found Community and Voluntary Groups useful or
very useful in supporting their family‟s needs as indicated in the diagram below.
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Q17 How useful is Social Care Support in the following:
When we questioned our families how useful Social Care Support was to them on
identifying and meeting the need; supporting families, signposting services to them,
we received a mixed response. On flexibility of service, many parents felt Social
Care Support could be more flexible in the service they provided.
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In addition, most parents found Social Care Support‟s continuity of service and their
ability to communicate with other services, to be sadly lacking.

Q18 How do you feel about using Social Services?
When we asked our parent/carers how they felt about using Social Services only
20% said they were happy to use them. This question received a significant number
of additional comments from parents raising a number of concerns; worryingly, 32%
of parents told us they were fearful to use Social Services and were wary about
allowing them to become involved with their family. 24% of parents reported needing
Social Services, but being unable to access their service. 12% of parents stated that
they need Social Services and use them but they have made life worse.
A lack of Social workers specialising in disabilities is another area for concern and a
lack of knowledge about Disability has meant that some children‟s need may have
not been properly identified as meeting the criteria for support. One family reported
of being repeatedly let down by Social Services, not only in Lincolnshire but also in a
neighbouring county and receiving „bad advice‟ and difficulties with regard to
adoption and Social Services responsibilities.
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Parents commented as follows:

Forever chasing them up. Never getting back in touch when they say they
will. Having to get the info myself. Having to get in touch with various people
who they should be dealing with. Never returning phone calls always having
to ring up or keep sending emails



Hate them big time. Cannot have them near me, caused me nervous
breakdown last time.



When my family needed support we asked Social Services for help. They
said we don’t meet the criteria. Two years later Social Services force
themselves on our family saying we need help from them; no choice. These
people in Social services have obviously got split personalities or what!!



Assessment after assessment to access Direct payments. When accessed,
seems as though Social workers just use assessing us as an excuse to come
out for a jolly (and a cup of tea). They wanted to come to introduce
themselves then a week later to do the Assessment. I declined the offer and
said they could meet my daughter on the day they did the Assessment
(nothing changes with her). Asked what would happen when she became an
adult and was told we would have to have, guess what, another Assessment.
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Our child’s Additional needs does not warrant social services presently.
However she was adopted by us about 5 years ago and Social Services were
sometimes helpful and sometimes not. But for our child, long term actions of
Social Services have to remove her from her birth family have proved very
positive for her.



Expectations exceed what they are able to do due to funding restraints,
withdrawal of funding altogether and no powers to actually force Local
Authority to provide the care needed.



At some stage in my child’s progression, we will need them just to get into the
transition of child/adult transition and future care without parents tagging
along. Social workers still have a kind of taboo... need them, means you can’t
cope or you have failed. You get good ones who leave and you are back to
square one or you get the not so good ones or the over zealous ones. We
have heard the media stories which are frightening or you fill in forms
repeatedly and you are still turned down as you are not a severe enough case
but certain criteria to get future help inform you, you need a social worker.



As a family we have been repeatedly let down by Social services.



Not so much fearful but wary about their results as overworked and too busy.
Also as remit of disabled social workers is too narrow in Lincs, get ordinary
team. The reason being that high functioning means not considered disabled
despite the following facts:
- They have clear diagnosis
- Impact on themselves and others is proven
- They qualify for DLA
- Have clearly identified needs to enable them to function in society



Social workers are so busy and overstretched so difficult to get access to
them. For several years struggled as coping because had to, to detriment of
ones’ own health and told therefore couldn’t have social worker. Once you
have access to social services there is limited provision so access to identified
help is limited and need to pressurise and give arguments to receive. For
example 3 days before planned operation the identified need for temporary
foster care for eldest child was not addressed and would not have been
organised, despite knowing date for several months. Was lucky hospital
delayed op by 2 weeks or would have felt unable to have it leaving me at risk
of cancer through delay.
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Social worker never gives minutes from previous meetings until after next so
difficult to establish matters arising and if any misunderstanding and
corrections are made 2 meetings later so process is impaired.
Question 8 of the DfE consultations asks,‟ how could the arrangements for provision
of health advice for existing statutory SEN assessments be improved? The LPCC
asked parent carers the following:
Q19 Do you think existing information from a Health professional such as a
Paediatrician should be used on an Education, Health and Care Plan, without the
need for further assessments e.g. using existing information/diagnosis?
47% of parents agreed that existing information from a Health professional should be
used on an Education, Health and Care Plan, without the need for further
assessments. 30% were unsure stating one of the reasons as that „things can
change‟ and 23% stated they did not agree.
The LPCC can determine that if the up to date health report, that is issued to the
parents after an appointment, is used with an Education Health and Care plan, then
it would mitigate the worry of parent carers that there may have been a gap since the
original diagnosis and the request for an Education, Health and Care plan, thereby
the health information may have changed. This may be one way of bypassing
bureaucracy when a health professional has to write a report to the parents anyway,
but they may as well send the same report to the department considering Education,
Health and Care plans.
Question 9 of the DfE consultation asks, how can we make the current SEN
statutory assessment process faster and less burdensome for parents?
The LPCC asked the following question:
Q20 How useful do you find IEPS (Individual Education Plans)

According to the statistics it appears IEP‟s were useful for their children providing
they were appropriate to the child‟s needs, written properly and adhered to. There
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was concern that the SENCO had to fully appreciate the needs of the child before
writing the IEP otherwise it was seen as a waste of time.
LPCC asked parents the following questions:
Q21 How important is it for your child to have continuity between moving from one
teacher to another (e.g. within a year group or from one year to another)?
100% of parents who responded felt that continuity between moving from one
teacher to another was important or very important for their child‟s wellbeing.
One parent commented:Gl*** Girls Technology College had a summer school for new children to school, that
children who may struggle could attend to get them used to surroundings etc. It was
brilliant as introduced child to environment, friends, teachers, assistants etc. Doesn’t
happen now due to lack of funding!
Question 11 of the DfE consultation asks, „what information should schools be
required to provide to parents on SEN?‟
LPCC asked parents the following question:
Q22 How useful would it be for you to have relevant information on SEN in the
school, including Special Needs Governor, relevant telephone numbers (Special
Education Needs Coordinator), expectations from school as to how they will support
the child?

100% of families who answered said they would find it beneficial to receive relevant
information on SEN from their child‟s school, including a “full explanation of what and
how they can help”.

2. Giving Parents Control
2.3 Our aim is to give parents more control over support for their child and family.
This will mean ending the frustration, complexity and confrontation inherent in
today‟s system, which in itself can undermine family life. The proposals in this
chapter are intended to extend parents‟ influence, build their confidence in the
system and minimise its adversarial nature, and would mean that:


Local authorities and other local services communicate a clear local offer for
families to clarify what support is available and from whom;



parents have the option of personalised funding by 2014 to give them greater
control over their child‟s support, with trained key workers helping them to
15
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navigate different services;


parents have access to transparent information about the funding which
supports their child‟s needs;

Question 12 of the DfE consultation relates to what an optional personal budget for
families should cover. The LPCC would like to see a budget that is flexible around
the diversity of our families to include all aspects of health, education and social
care.
One radical thought was given by a parent that personal budgets should be given to
all families who need it to purchase all services required for their child i.e they can
choose which schools, which health professional and which social care service they
want their children to have. For the example of school, parents will have greater
choice of where they wish their children to be educated thereby making parents and
children „customers‟ and the power shifts from schools „doing unto‟ parents and
children to „doing with‟. This will also change the philosophy of schools that they are
in competition with each other due to the customer choosing what is best for them
and they are likely to go or stay in a provision that is positive. Furthermore, children
should be asked to assess their experience of their service periodically just like any
other consumer e.g. Amazon 5 star rating whereby the indicators are educationally
related.
Question 13 of the DfE consultation asks, „in what ways do you think the option of a
personal budget for services identified in the proposed Education, Health and Care
Plan will support parents to get a package of support for their child that meets their
needs?‟
The LPCC asked the following question:Q23 How important is it for you to have a Personal Budget that you can control as
flexibly as you wish to meet your child‟s needs?
13% of parents felt that it was not important to have a personal budget, 87% thought
it was important or very important. From the statistics, the majority of parent carers
would welcome the idea of a flexible personalised budget which they could use to
facilitate the support their child needed. This would give them greater influence and
control over the services their child may access and reduce the frustration, stress
and lengthy time which they often endure under the current process.
Choice of School
Question 14 of the DfE consultation asks, „do you feel that the Statutory guidance
on inclusion and school choice, inclusive schooling, allows appropriately for parental
preferences for either a mainstream or special school?‟
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The LPCC asked the following questions:Q24 How satisfied are you with the Local Authority‟s response to a school of your
choice?
32% of parents reported that they did not have a choice, 13% stated that they had a
choice of schools but the Local Authority refused it and 55% stated they had a
choice and the Local Authority accepted it.
Finding the right school for children is important to most families; providing the most
suitable education for a child with a disability can sometimes pose greater
challenges. One parent reported having „fought the LA and won‟.
Q25 How easy is it to obtain a statement?
21% of parents stated it is impossible to obtain a statement, 47% found it very
difficult, 21% found it OK and only 11% found it easy.
Further parental comments include:


I tried to get a statement and went through two appeals, one for a statutory
assessment, successful, one for a statement, not successful. I was told at the
statementing appeal that my paperwork was exceptional, yet was not able to
obtain a statement.



Paperwork held up as EP left, had to wait until a locum could be found. Then
had to be reassessed by the medical profession due to daughter not being
able to assess special needs nursery as the paperwork was not done went
straight into school at 3 years old instead.



Statement only applied for after son had become a school refuser due to his
needs not being met.



Takes a long time to obtain a statement. Took over a year for my childs
statement to be put in place. Difficult to get the hours of help. Its like drawing
blood from a stone!



Once he had a diagnosis the statement came through fast.



I had to go through tribunal process and DDA before my childs case eas
taken seriously. Schools quite often seem reluctant to apply for maximum
support for a child, seems to be if the child’s behaviour impinges on
classroom, there is more chance but only because the child is deemed
‘naughty’ rather than looking to why the child is behaving in a certain way.
Total lack of understanding on psychological trauma some children
particularly those with hidden disabilities endure their schooling careers
because their needs are not properly understood or met.
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Lincolnshire County Council are doing all they can to not give statements.
They make it as hard as possible to make the system unnavigatable and
confrontational as possible as they can.



Statementing process is lengthy & complicated. The number of Assessments
and professionals you see before you actually get a statement is
unbelieveable. Whether the school then puts it into practise is something that
is beyond anyone’s control.



Our child has a statement of Special Educational needs before being adopted
by us. She was reassessed when she came to live with us and changed
schools. The assessment was good and the number of hours increased for
one to one support, but the school have been very good with helping with this.



I feel that my child’s statement has not helped them if anything it has made
life worse as they stand out and are a target for bullies.



It is becoming increasingly difficult to get a child statemented in today’s
economic climate and to ensure that if a statement is in place that the LEA
actually fulfil their obligations to the child.



If you have the right help/support its ok, but it is still a minefield for many but I
was one of the lucky ones. I had a brilliant SENCO who steered me in the
right direction. But the first statement was not right and we as parents with the
help of SENCO grilled the officer to get the right wording to increase the
hours. But the SEN review for Secondary not so smooth on LA part. Got 2
weeks to get the professionals together (not all came) and forms filled out only
to find wording not correct –in the end took a year of backwards and forwards
phone calls, numerous emails and one stressed out parent. Children are a
number and LA are not aware of the 24/7 care required and the stress it
causes within family daily lives.



We got my son’s statement almost 5 years ago and it was much easier then
to get one –for the parent anyway –but quite a lot of work for the teacher.



LA only accepted because there were no places at the closest specialist
school.



There is a lot of repetition in the current system.



I have been trying to get Special School for about a year now, finally he starts
in September after a long battle to get him there.



The LA are persistently not listening to parental wishes and pleas for help.
They are not issuing statements and they will not entertain independent
provision. They have doomed my child to a miserable childhood with no
future.
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It was easy because my child quite clearly needs a statement.



The process took a long time due to applying for a statement several times. In
the end my child did get a statement for 7 hours per week. This reflects what
were considered to be fairly low SEN needs, However when treating all
children as individuals you cannot really compare what is seemingly a fairly
low need to what is blatently (especially in the case of physical disability) a
more complex need. Now that my child is in Secondary school and the
statementing system has changed I now feel that all the hassle to get a
statement now counts for nothing.



Not given any info on statements –have to find out by ourselves-then told
impossible as Dyslexia (moderate) would not be covered by statements.



Had less of a struggle than most with support of Primary school and
Educational Psychologist in establishing fact LA cannot provide for his needs
and had to accept alternative. Once obvious choice didn’t work out as would
take till Sept from Jan, had to look elsewhere and was criticised for looking at
schools not approved by LA. However just had news they will now approve it
and son soon be in school. Process started September, agreement for initial
school end November, now end May and son might just be in school before
end of summer term, currently being tutored at home 2 hours a day. Thus
process can be lengthy even if not opposed by LA as lack of provision for high
functioning children, who with right education could achieve well and make a
valuable contribution to society. Unfortunately seen result of those not given
such opportunities and unclear what they will be able to do as leaving school
with no exams or confidence in their futures. As qualified teacher with good
advice/support getting statement was relatively easy, but was also due to
son’s behaviour being disruptive. Met many parents whose children need
statement but as less disruptive to their class/school haven’t been able to
obtain one –it should be about child’s needs not their impact on others in
school.

Q26.If you don‟t have a Statement and you feel that your child needs a statement
what has stopped you obtaining it?
Parents commented as follows:

Firstly the process. It is difficult to get evidence to prove that your child is not
progressing when the school don’t understand SMART objectives. It appears that
schools are only interested in academic progress, not social, no matter what SEN
code of practice says. Then we have to continually point out where she is having
difficulties, as she will not tell anyone at school. Next when you are continually
told that what you are bringing attention to is experienced by ‘normal’ children
you soon realise that teachers haven’t got a clue what you are talking about.
Eventually you provide what you can at home and hope that your child survives
the Education system.



Fighting to get Educational Psychologist involved, fighting to get people to listen
and see what life is like and how hard it is.
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The current primary school did advise that I go through the statementing process
to see if he could get a statement. This was a complete waste of everyone’s time
and energy. The next school he moves onto in September has a very good SEN
department and the advice given to me by the LCC was that a statement would
ultimately, make no difference to his schooling so not to pursue it. Whether this
advice is good or not I have no idea.

When we asked parents the question above, areas of difficulty they highlighted were
the actual statementing process itself, producing evidence of need, schools that are
more focused about academic progress rather than following the SEN Code of
practice and lack of Educational Psychologists to undertake assessments.
Q27 If you have obtained a Statement do you feel it meets your child‟s needs?

68% of parents felt that the statement met their child‟s needs, 32% felt it did not.
If they replied no they were asked to comment:

It helps but it is the school environment that is one of the main problems which
a statement cannot deal with.



Having a statement for my child has been a waste of time as the school have
always done what they want with the money.



More hours needed but refuse



Partly but only because we kept on badgering the school and politely made a
nuisance of ourselves.



They don’t listen to parents on things like views, background information,
child’s wishes, dreams. They are obsessive about costs and not about the
child’s needs.



It meets the child’s needs, but in primary school the one to one support was
not directed to my child. It went on sorting the library, washing up in the staff
room etc while my child who has CP was left colouring (unable to). I was told
by the Head Teacher on her first day that the Statement was not for my
daughter it was for the whole class (she receives a full statement!).



We are fortunate in that our children attend an excellent Special School but I
have supported families within the Mainstream setting who struggle to get
even the basic support for their child even though they have a statement.



My son really needs one to one help for all the day. He currently gets 20 hours
support per week (15 LEA funded & 5 school funded). We have been told that
this will drop to 15 hours if the LEA do not agree to up their contribution at the
review which is just going through as the school does not have sufficient funds
in the new funding arrangement.. He really struggles with transitions. The
major transitions at the beginning or at the end of the day are currently
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unsupported times. When the statement was first agreed my son was not able
to attend full time school and I was told that his hours of support would
increase when he did. They sat on the last review, which should have put this
change in place, for 4 months so that I received notification of not accepting
the change after the summer holidays had started making it hard for me to
dispute. They have sat on the current review for over 2 months already. When
I ring up to enquire they make it very clear that they can take as long as they
want as there are no best practice guidelines and almost making me feel that it
is none of my business in the first place.


LA have gone against the parental wishes of school choice. They insist on
sending my child to a school that cannot meet his needs. If we do not proceed
with this, they have the power to prosecute. What choice is this giving to
parents?



My statement reads well, whether all the items listed in the statement, actually
happen in the classroom, I am unsure.



However, strange process whereby they wrote offering half hours they knew
he needed and up to me to call back and say unacceptable before gave 100%
needed. Feel many parents will accept offer and not realise they can do this.

Q28. Did you have to appeal the Statement?
43% of parents stated they had to appeal the statement, 57% of parents stated they
did not have to appeal the statement.
Question 15 of the DfE consultation asks, „how can we improve information about
school choice for parents of children with a statement of SEN or new „Education,
Health and Care Plan‟?
The LPCC asked the following question :Q29. Would it be helpful to have a list of all schools available?
Parents were asked to indicate who they would have like the information to be held
by. The results are below:-
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Short Breaks for Carers and Children
Q30. Are you aware of your eligibility for Short Breaks?
Short Breaks for carers and children are a vital service for many of our families and
yet our consultation indicated 52% of parents were either unaware or unsure about
their eligibility for Short Breaks
Q31. Do you know where to obtain this information?
When we asked parents if they knew where to obtain information about Short
Breaks, 56% said they either did not know or were not sure where to go to obtain the
relevant information. Clearly there needs to be greater access and support available
to ensure our families receive the relevant information to enable them to access
Short Breaks. The Criteria for accessing Short Breaks in Lincolnshire appears to be
very vague, and it has been reported that few activities are available in certain areas
of Lincolnshire.
Q32. How many Short Breaks have you accessed?
Parents indicated the number of Short Breaks they accessed as follows:

Parents Comments include:


I could do with a break, 9 years now with no family or friends to help. I am
alone , single mum, have Aspergers so need a break from my son who is
Autistic



The short breaks I have heard about are not really appropriate for us at this
time.

Mediation to resolve disagreements
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2.59 Despite the best efforts of parents and professionals to agree on the special
educational provision for children, sometimes they do not agree. We believe that it is
important to have an independent forum where such disagreements can be resolved
and that parents have the right to appeal; we have no plans to remove parents‟ right
to appeal to the First-tier Tribunal (SEN and Disability) if they disagree with decisions
made by local authorities. However, while it is important for this right to continue, we
know that parents can find the appeal process stressful.

Question 16 of the DfE consultation asks, should mediation always be attempted
before register an appeal to the first tier tribunal?
LPCC asked parents the following question:Q33.How confident would you be in an Independent Mediation Service to resolve
disagreements?
Appealing against the Local Authority’s decision is daunting for many families and
can be very stressful. 77% of parents would be confident using an independent
mediation service to resolve disagreements. Many families are unaware of their
rights and would find access to free legal advice helpful.

Q34. How important is it for you to have an Independent Advocate to support you as
a parent and speak on your behalf?

Question 17 of the DfE consultation asks, „do you like the idea of mediation across
education, health and social care?‟
LPCC asked parents the following question:23
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Q35. Do you like the idea of mediation across Education, Health and Social Care?
70% of parents would like the idea of mediation across the three services. 30% were
not sure. The LPCC would like to stress that any mediation service should not be to
the detriment of parents‟ rights or timescales for appeals to happen as it is perceived
that the Local Authority already lengthens out statements as much as possible with
the hope that parents give up and many unfortunately do. The outcome is that the
families could then face crises without the educational support in place as a
consequence. Careful consideration has to be given to the mediators to ensure that
they are truly independent and that they are specialists in the field of SEN and
disability.
Q36. How might it work best? Who would you like to assist you?
82% of parents thought that a coordinated Independent Mediation Service (to look at
issues concerning families across all services, Education, Health and Social Care)
would work best. 18% of parents thought each service should have an individual
Mediation Service of its own.
Q37. How important is it that the Independent mediation Service has the power to
make enforced changes?
100% of parents thought it was important or very important that it can make enforced
changes.

3. Learning and achieving
Question 18 of the DfE consultation asks, how can we ensure that the expertise of
special schools and mainstream schools with excellent SEN practise, is harnessed
and spread through Teaching Schools Partnership.
Question 20 of the DfE Consultation asks, how can we continue to build capacity
and SEN specialist skills at each tier of school management?
Question 21 of the DfE Consultation asks, what is the best way to identify and
develop the potential of teachers and staff to best support disabled children or
children with a wide range of SEN?
LPCC asked parents the following questions:Q38. Do you agree that teachers need more training on SEN?
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97% of parents agreed that teachers need more training on SEN. One parent
commented:„as long as there’s an effective and experienced trained SENCO that’s OK
Q39. When do you think this should happen?

Parents comments included: They should be examined on SEN
 Be able to attend courses as they come and be made aware of all courses.
available
 Parents should know what training is available & being taken up.
 Think Teacher training should be specialised and certainly don’t believe that
newly qualified teachers can possibly teach children with a severe learning
disability and/or autism without specialised teaching and experience.
 Teachers should never be responsible for their own training.
3.18 The Department for Education is exploring the possibility of an award run by the
Association of Colleges for those colleges that demonstrate best practice in working
with young people with SEN.
Question 19 of the DfE consultation asks, ‟how can we improve SEN expertise,
build capacity and share knowledge between Independent Specialist Colleges,
Special schools and Colleges?‟
LPCC asked parents the following question:Q40. Do you feel this should be extended? (Parents invited to indicate who it should
be extended to).
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87% of parents stated it should be extended to include all schools and colleges
including playschools, 3% thought just schools and colleges, 3% thought just
colleges and 6% stated none. One parent commented
„They should have best practise without a reward in the interest of working with
children’
Question 20 of the DfE consultation asks, „how can we continue to build capacity
and SEN specialist skills at each tier of school management?‟
Question 21 of the DfE consultation asks, „what is the best way to identify and
develop the potential of teachers and staff to best support disabled children with a
wide range of SEN?‟
LPCC asked parents the following questions?
Q41. How important is it that all teaching staff have the right attitudes towards SEN?
100% of parents stated that it was important or extremely important that teaching
staff have the right attitudes towards SEN
Q42. How effective are the School Governing Body in supporting children with SEN?

12
10

very supportive to
school

8

Very supportive to
parents

6

Very supportive to
child

4

Not supportive

2

Unsure

0

Q43. List the qualities of an effective, helpful and supporting Teaching Assistant?
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Parents comments were as follows:

Need the same power as a teacher, must not be undermined.



Support parents at home and home school to keep continuity going.



Excellent communication with parent, messages. emails, phone calls can be



so supportive and informative.



Kind, listening, non judgemental



TA’s are the key to making sure the right support is in place (my child could
not cope in mainstream if it wasn’t for the TA.



To make the child feel safe



Effective communicator with parents



To communicate with parents essential



Flexible

Changing Low expectations of and targeting support for children with SEN

3.43 We propose to replace the SEN Code of Practice categories of School Action
and School Action Plus with a new single school-based SEN category, providing
clear guidance to schools on the appropriate identification of SEN.
Question 22 of the DfE consultation asks, „what is the potential impact of replacing
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School Action and School Action plus and their equivalent in the early years with a
single SEN category of SEN in schools and early years settings?‟
LPCC asked parents the following question:Q45. If School Action and School Action Plus categories are removed and replaced
with a single SEN category what impact do you think this will have on children?

Parents commented:-



Schools do not understand and so do not identify them



I feel support will be given but am not sure of the quality of this support



That all the kids will be put under one label/umbrella and not treated on their
individual case, needs



Depends on school criteria

Question 23 of the DfE consultation asks, „How could changing the school and early
years setting-based category of SEN embed a different approach to identifying SEN
and addressing children‟s needs?‟
LPCC asked parents the following question:28
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Q44 How important do you think it is to have all children screened at an early age (to
identify underlying conditions?)
100% of parents stated that it was important or very important that screening is
carried out at an early age.
3.53 Identifying the root causes of behavioural issues can be difficult. For example,
evidence suggests that some children with BESD have underlying communication
problems and the presenting behavioural problem is caused by frustration with their
education. Other children may display challenging behaviour, labelled as SEN, which
is actually the result of other issues, including difficulties in their home lives.

Question 24 from the DfE consultation was asked as follows:
Q46 How helpful is the current category of BESD in identifying the underlying needs
of children with emotional and social difficulties?
60% of parents stated that it was unhelpful, 40% of parents thought it was helpful.
A few parents stated they were unsure and one even asked „what is BESD‟?
Question 25 of the DfE consultation was asked as follows:
Q47 Is the BESD label overused in terms of describing behaviour problems rather
that leading to an assessment of underlying difficulties?
44% of parents thought that the term is overused, 56 % of parents are unsure.
Question 26 of the DfE consultation asks „How could we best ensure that the
expertise of special schools in providing behaviour support is harnessed and
shared?‟ The LPCC wished to ascertain a picture of what kind of support is required
first before this question could be best answered. The worst possible outcome for
children with SEN is exclusion. Hence the following question was asked:
Q48. Has your child been excluded?
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Q49. Who did you find most helpful in supporting your child with regards to
exclusion?
Parents responded as follows:

Parent Partnership



Me (mum), TAC [Common Assessment Framework] meetings/outside
agencies. This was to do with a school trip(a weekend away with the school)



Me & Senco. I fully supported school at time of son’s outbursts and informed
family and close friends of formality of it all. Son horrified at their reaction,
positive move for us.



We had no help at all.



No one apart from ourselves.



No one as no one would listen to me and I know my child best.



Parent partnership



Educational Psychologist and ESCO service.



No one



PPA, Special Needs Coordinator, Education Psychologist, Support groups,
Health Visitor

Q50. Who did you find least helpful?
Various responses from parents were collated as follows:

Head teacher /SENCO – several responses



School – multitude of responses



Teacher in his own class at original mainstream school



The school and its Governing body did not listen or care.



Autism outreach



School didn’t want to listen to me



The nursery staff



School, Governors, Parents

The answer to question 26 of DfE consultation therefore would lie in the above
answers from parents. Special schools can provide behaviour support in the form of
Outreach services however even Autism Outreach was listed as a negative
experience for parent carers. It is prudent to note that expertise of special schools
can be valuable however, it is up to the schools to implement the strategies advised
by the outreach team. Furthermore, special schools can seem like they are expert
but it has to be noted that teachers in those settings are supported by a totally
different environment to mainstream and with different philosophies.
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Q51. How easy is it to access CAMHS?
29% of parents found it easy to access CAMHS, whereas 71% of parents found it
difficult. One parent commented, ‘Varies between the two, Easy/Difficult’

Q52. How easy is it to access Community Paediatrics?
33% of parents found it easy to access Community paediatrics whereas 67% found it
difficult. One parent commented „Depends on GP whether they refer you’
Question 27 of the DfE Consultation asks, „What are the barriers to Special schools
and Special Academies entering the market for alternative provision?‟
Question 28 of the DfE Consultation asks, „What are the ways in which special
academies can work in partnership with other Mainstream and special schools and
academies and other services in order to improve the quality of provision for pupils
with SEN and disabilities?‟
Question 29 of the DfE Consultation asks, ‟What are the barriers to special
Academies becoming centres of excellence and specialist expertise that serve a
wider, regional community and how can these be overcome?‟
Special Free Schools – the barriers to special schools and special academies is the
Local Authority, Lincolnshire County Council. They have publicly stated that they will
not support a special free school that is being proposed in our county which is
oversubscribed and is not even open yet.
In answer to question 29 therefore, there would be no scope for any proposed
special free school to become a centre of excellence if local authorities do not
respect what central government wishes them to support.
One suggestion to overcome this barrier being the Local Authority, is to take away
the statementing process from Lincolnshire County Council and give it to a totally
independent body.
The LPCC asked parents the following questions:Q53. Have you ever made a complaint about Education?
55% of parents have made a complaint about education,45 % of parents haven‟t.
If yes who was it to:33% of parents complained to the school, 28% complained to the Governors, 22% of
parents complained to the Local Authority, 14% complained to Ofsted, 3%
complained to the Local Government Ombudsman.
Q54. How effective do you think it was? (Please tick)
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32% of parents thought it was effective, 42% thought it was ineffective and 26%
weren‟t sure.
Q55. How accurately does the latest Ofsted report reflect your views of the School?
55% of parents stated that the Ofsted report accurately reflects the views of the
school, 35% stated they were not accurate and 10% weren‟t sure.
Question 30 of the DfE Consultation asks, „what might the impact be of opening up
the system to provide places for non-statemented children with SEN in special free
schools?‟
LPCC asked parents the following question:Q56. Do you feel your child needs a statement to access Special Free Schools?
42% feel their child needs a statement to access Special Free schools, 26% stated
No and 32% weren‟t sure
It is also important to note that our county has effectively made statementing very
difficult in light of the answers previously given. Parents find it challenging to obtain
statements and Lincolnshire County Council have a „direction of travel‟ to not issue
statements wherever possible. Therefore, there are large numbers of children that
are currently on School Action/Plus that would have otherwise obtained a statement
that could have enabled children to be placed at special free schools in accordance
with parental wishes.

Q57. What might be the impact of opening up Special Free Schools whatever the
child‟s needs are to give them the Education they deserve?

Parents commented as follows: ‘State schools will have to do better’
 ‘The children that really need help won’t get it’
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Question 31 of the DfE consultation asks, „do you agree with our proposed
approach for demonstrating the progress of low attaining pupils in performance
tables?‟
The LPCC would like to see more importance given to assessing schools in how
they meet children‟s special needs first. It would be paramount for children to have
their needs met prior to them being able to engage with their academic attainment.
Parent carers have indicated this through the next question:
Q58. To measure the effectiveness of your Child‟s Education which out of the
following list would you class as important?

Question 32 of the DfE Consultation asks, „what information would help parents,
governors and others, including Ofsted, assess how effectively schools support
disabled children and children with SEN?‟
From the above diagram, it would be prudent to measure „value added‟ information
that enable Ofsted, governors, parents and others to see how well the children‟s
needs are being met. As can be seen from the parents‟ responses, academic
progress trails behind in important to all the other attributes.

4. Preparing for Adulthood
The parent and carers that answered this section felt that provision for 16+ is poor,
information is lacking and it is difficult to find. Not only do parent carers have to deal
with Education being different but also having to see their child into Adult Services.
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Parents perceive there to be no continuance and many of the professionals who
parents engage with do not appear to have any understanding about the child‟s
needs. Parent carers have indicated that these professionals are unsure about how
to make or who is responsible for referrals to Adult Health Services.
Question 33 of the DfE consultation asks, „what more can education and training
providers do to ensure that disabled young people and young people with SEN are
able to participate in education or training post 16?‟
Question 37 of the DfE Consultation asks, „how do you think joint working across
children‟s and adult health services for young people aged 16 to 25 could be
improved?‟
LPCC wished to explore whether Person Centred Plans would support parent carers
hence the following question was asked:
Q59. Has your child had a Person Centred Plan?
Person Centred Plans – This is putting the person at the centre of planning and
helping them plan what they need now, what they need in the future, what their goals
are and how to achieve all this.
56% of parents had never heard of it whilst 42% did not have one. Only 3% had a
Person Centred Plan at the age of 15. One parent commented that their child is in
mainstream education so no chance of having a plan done.
Q60. Do you feel there is sufficient Educational provision for Young people age 1619?
48% said it is not sufficient, 6% said it is sufficient whilst 45% are not sure. Two
further comments were made:
 About to find out.


Been given the hint by the Senco, child not wanted at the Local Sixth Form as
needs are too complicated.

Q61. Do you feel it would be beneficial for SEN Provision to continue up to the age
of 25?
82% of parent carers want the SEN Provision to continue up to 25, 3% said no to this
and 15% are not sure.
Q62. How effective do you feel Connexions have been?
50% of parent carers responded that they have never accessed Connexions. 19%
found them useful and 25% found them not useful.
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Two parents made the following comments:



I had to ask for them as child is only School Action Plus
Focusing on what the child wants and not on whether these wants are
realistic.

Q63. How effective do you feel the School have been?
65% of parent carers found them very effective and 19% found school to be not
effective, whilst 16% were unsure.

Employment Opportunities and support
Question 34 of the DfE consultation asks, when disabled young people and young
people with SEN choose to move directly from school or college into the world of
work, how can we make sure this is well planned and who is best placed to support
them?
Question 39 of the DfE consultation asks,‟ do you agree that our work supporting
disabled young people and young people with SEN to prepare for adulthood should
focus on these areas: ensuring a broad range of learning opportunities; moving into
employment; independent living; and transition to adult health services? What else
should we consider?‟
The LPCC asked parents the following questions:
Q64. How important is it for your child to be prepared/trained in issues involving
employment e.g. interviews, rejection, appropriate dress, dealing with strangers?

81% of parent carers thought it is extremely important for their child to be
prepared/trained in interviews rejection, appropriate dress, and dealing with
strangers. 12.5% of parent carers indicated that it is important and 6% said it is not
important. One parent commented that their daughter may not be able to work.

Q65. What age do you think this should be done?
Various answers were given but the majority of parent carers said at 14 years old it
is best to prepare and train children ready for interviews, rejection, appropriate dress,
dealing with strangers.
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Some parents added these comments:





As soon as possible – it‟s like manners you learn them as you grow
Depends on the child but in the teens
3+ via parents, 5+ via school, 11+ very important @senior school & ongoing
parental involvement.
As soon as they are ready to learn – should be communication between home
& school regarding these issues – in partnership.

A coordinated transition to adult health services
Question 38 of the DfE consultation asks, „as the family doctor, how could the GP
play a greater role in managing a smooth transition for a disabled young person from
children‟s to Adult services?‟
Questions 42 of the DfE consultation asks, „what would be the best way to provide
advice to GP consortia to support their commissioning of services for children and
young people with SEN or who are disabled and their families?‟
Q66. How aware is your GP of your Child‟s SEN Disability?
The awareness of GPs regarding children‟s SEN and disability appears mixed.
Parent carers are still unsure exactly what their GPs know about their children‟s
disability. One parent even had to find out and explain to the GP. This question was
coupled with the question below:
Q67. How useful have they been?
When parent carers were asked how useful their GP was, only 53% found them
useful and several comments were received indicating that not only is it a matter of
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luck whether parent carers see a helpful GP but also that they normally have access
to other paediatricians reducing the GP‟s role with the family.

The comments received here included:


He is now aware by the signs shown; could have been picked up earlier. I
have to pay private for Mears Irlen lenses for my child.



Not a lot required of GP over the years except referral letter to CAMHS. At
the time we were rejected for support, the GP was active in helping arrange
an effective appeal process.



Not had many dealings with child as under paediatrician – has now been
discharged back to GP so will see.



Depends on what doctor you see.



The doctor I used to go to was not at all helpful but his senior practitioner has
taken on reading the Specialist’s letters and has been very useful – so it
depends on the luck of the individual you get.

5. Services working together for families
This section, about local freedom and flexibility over funding use relates to
Community Budgets (a way of organising public spending through a place based
approach, rather than through individual organisations or services) and about
enabling the Voluntary and Community Sector to take on a greater role of delivering
services.
Whilst all this is good news, parent carers are understandably uncertain about how
they would manage a budget for their child and would require assistance. They did
feel it would improve the quality of provision and customer service. When it came to
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Local Authority funding being used appropriately with Community Budgets, they
were not confident it would be used appropriately. However parent carers felt it was
extremely important for the Voluntary and Community Sector to deliver services.

5.54 To enable local service transformation, in addition to the removal of ring-fences,
we are introducing Community Budgets in 16 local areas from April 2011. A
Community Budget is a way of organising public spending through a place based
approach, rather than through individual organisations or services. This makes it
much easier for local leaders, working with their communities, to take an overview of
the needs of their community, decide how money should be spent more effectively
and provide innovative solutions to difficult problems. This approach can enable
more effective, integrated approaches to cross-cutting issues across a local area. It
can also deliver significant efficiencies by removing duplication of work and functions
between services, and through the development of more effective interventions.
While the first phase of Community Budgets will focus on approaches to families with
multiple problems, the intention is for Community Budgets to be rolled out more
widely so that they are available to all areas and address other local priority issues.
Q68. Have you ever accessed community nursing?

Only 10% of parent carers accessed community nursing and from 33% of these felt
supported with the community nurse arranging for continuing care whilst the other
parent carers were only offered partial support.
Question 55 of the DfE consultation asks, „what are the ways in which a Community
Budget approach might help to improve the ways in which services for children and
young people with SEN or who are disabled and their families are delivered?‟
LPCC asked parents the following questions:
Q70. If money is allocated to parents for use to support their child‟s needs in
Education, Health and Social Care, would you as a parent require assistance with
buying in your services?
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One parent commented that they would require assistance „at the outset in finding
way round systems, but would want to be independent thereafter‟.
Q71. How do you feel about controlling your child‟s budget?

Two comments were made indicating a lack of confidence:


Unsure about help
Would like help to begin with
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Question 41 of the DfE consultation asks, „how can Central Government enable and
support Local Authorities to carry out their role effectively?‟
Question 46 of the DfE consultation asks, „what more do you think could be done to
encourage and facilitate local services working together to improve support for
children with SEN or who are disabled?‟
Question 56 of the DfE consultation asks, „what are the ways in which we could
introduce greater local freedom and flexibility into the ways in which funding for
services for children and young people with SEN or who are disabled is used?‟
LPCC asked parents the following questions:
Q72. How confident are you that Local Authority funding (if not Ring Fenced) would
be used appropriately as above?
This question was asked with regards to pre 16 provision and post 16 provision.
Interestingly, the results were identical. 88% of parents indicated that they do not
feel confident with the Local Authority using funds appropriately and only 12%
indicated that they felt confident. No-one indicated that they felt extremely confident.

5.55. We will provide targeted funding to voluntary and community sector
organisations that have a strong track record of delivering high quality services and
the confidence of families and local communities.

Q73. How important is it that voluntary and Community Groups are local with an
understanding of local issues?
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Question 57 of the DfE consultation asks, „what are the areas where the voluntary
and Community Sector could have the greatest positive impact on services for
children and young people with SEN or who are disabled and their families, and what
are the ways we can facilitate this?‟
LPCC asked parents the following questions:
Q75. Would you like the Parent Carer Council to provide the following:
This table below shows what parent and carers would like their Parent Carer Council
to provide:-
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Further comments from parents include:




Coffee evenings!
Thank you for putting all this together
The LPCC is one bright spot in the otherwise murky and bewildering world of
parenting a child with special needs.

Finally a comment from a parent who has had a positive experience:From experience of talking with other parents, I do think I am one of the few that a
number of things went quite easily for us:




Picking up on signs at a very early age, and being directed to appropriate
assistance with it being arranged.
Obtaining a Statement – only as my son was already in an assessment class
at a SEN school.
Diagnosis, offers of assistance by specialist, getting a statement and finding
the right school is much, much more difficult now than when we went through
all of this.
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Q74 How important is it that your Parent Carer Council is?
An independent Group
Representative of parents
Representative of children
Representative of Disability and SEN
Able to disseminate information to parents and professionals
Able to influence services at every level
Able to look at the true impact of services providers whether negative or positive
Able to reflect the true views of parent carers no matter how difficult

97%
93%
97%
100%
100%
97%
100%
100%

Children’s consultation
Children were asked several questions about their education, about support,
employment and health. The answers are as follows most of which are in diagrams:
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Q4. If things aren‟t going well at school would you like to have someone independent
to help you?
55% of children indicated that they would like someone independent to help them
whilst 6% said no and 39% were not sure.
Question 34 of the DfE Consultation asks, „when disabled young people and people
with SEN choose to move directly from school or college into the world of work, how
can we make sure this is well planned and who is best placed to support them?‟
Question 35 of the DfE Consultation asks, „do you agree that supported internships
would provide young people for whom an apprenticeship may not be a realistic aim
with meaningful work opportunities? How might that work best?‟
Question 36 of the DfE Consultation asks,‟ how can employers be encouraged to
offer constructive wok experience and job opportunities to disabled young people
and young people with SEN?‟
LPCC asked children the following questions:
Q5. How would you like to be supported in Employment?
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Q6. What do you think Employment should be able to offer you?

45

30 June 2011

Q7. How much support do you get from your GP because of your SEN/ Disability?
6% indicated they get a lot of support
88% indicated they get no support
6% say the GP doesn‟t recognise disability




Not sure –ask mum
Who is he?
Not required at moment

When asked about the services children used, the following diagram indicates how
they felt. A lot of the children did not put any comments down although they
indicated that they have used the service.

One child commented:
 Excellent ECLIPS team
Q9. Do you find it helpful to have your parents with you at appointments?
80% of children indicated that they find it helpful to have parents at appointments.
5% found it not helpful and 15% indicated they were not sure.
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Of the 80% of children that found it helpful, the results in the table indicate their
reasons. A further comment by one child said „Want you there ‘cos you’re my mum‟.

In conclusion, children and their parent carers rely on services working together and
they need to feel confident in the professionals involved. It is of paramount
importance that children and parent carers‟ rights are not in any way impinged with
any new changes proposed in the DfE consultation.
There is an argument that if the current laws were applied fully and properly
adhered to by Local Authorities and Health, then we would not need a new system.
Instead of replacing the existing system with a brand new one, improvements should
be made whereby processes are streamlined, parent carers are empowered with the
knowledge they require to ensure their rights are upheld and services are provided
efficiently to the children that need them.
If a new system was put in place, parent carers and professionals will need to
grapple with the new processes and possibly there will be teething problems which
will be detrimental to families. One fear is that the new system will end up in the
same predicament as the current system with service providers not meeting their
obligations as they should and within education specifically, fresh methods of not
delivering services will be employed just as is the current situation for a number of
parents.
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Ultimately, there should be a concerted effort in ensuring that whichever system is
employed to support families with disabled children, that parent carers are fully
informed and aware of what their rights are to enable them to seek the right support
without misinformation.
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